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Abstract: 

   The purpose of this study is to explore the online complaints techniques 

utilized by Facebook users directed to the Iraqi Ministry of Electricity IMOE 

platform.  This study also attempts to determine the most common techniques 

employed by Facebook users, as well as to identify the verbal and nonverbal 

languages utilized by IMOE users about the IMOE page. This study aims to 

fill the knowledge gap about the expression of online complaints by Iraqi 

speakers, as far as the researcher is aware, no research has been conducted in 

this area. The analytical framework of Olshtain and Weinbach (1987), and 

Trosborg (1994)) were used to analyze the data.  In addition, the researcher 

found six new techniques, which were included in the adopted strategies. The 

study has ended with some results based on the practical analysis and 

frequency found in the corpus.  
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Introduction 

       Communication is crucial for people to share information, sentiments, 

and thoughts with one another. Expressions on the face and body can be used 

in nonverbal communication as well as spoken. Normally, a common speech 

act in daily life might include complaints since everyone has complained in 

many different situations. A complaint is a way to convey anger, 

unhappiness, or dissatisfaction over something and it calls for specific speech 

act techniques to be used [2]. A speech act in which disappointment or a 

grievance is expressed is called a complaint [5]. 

    The American philosopher John Searle, who studied under Austin, 

expanded, refined, and maintained the work that Austin started in his book 

"Speech Acts" in 1969, following the publication of Austin's most significant 

work, "How to Do Things with Words" [1].  Austin distinguished three 

categories of acts that can be carried out by various utterances in his lecture. 

These acts include perlocutionary, illocutionary, and locutionary behaviors [1 

]and [6]. 
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     Austin argues that language is considerably more than just speaking things 

and thinking about what words and phrases signify. It is possible to "do 

things" with language, and these things could succeed or fail. He makes clear 

the differences between his theory of "words as actions" and the truth-

conditional method when examining sentences or utterances [14]. 

Linguistic Features of Complaint 

 Use of the pronoun „we‟ to indicate that both parties share the blame, and as 

a way of negotiating the problem  

  Use of questioning to ask for advice, for permission to explain oneself, and 

to get the listener to reconsider or discuss the problem  

  Depersonalization of the problem to transfer blame from the interlocutor to 

the problem 

  Use of mitigators to soften the complaint (e.g., kind of, perhaps, somehow) 

  Acceptance of partial responsibility for the problem. [9] 

Literature Review 

Speech Acts of Complain 
Utterance and its communicative function, such as "to bring a plate," which 

literally means "to bring a plate."  empty plate, yet it actually refers to 

bringing food to a celebration [10].Such actions of speech could be 

communicated directly or indirectly. The reasons for this employing indirect 

speaking act are to offer the speaker an opportunity to deny or amend what 

he/she said and to let the hearer understands the speech act according to his 

or her preferences. When a complainer wants to build a positive connection 

with the complainee, they can utilize politeness to lessen the gravity of their 

complaint and avoid being threatened [18] 

        [15] and [4] refer that complaint is "an illocutionary act in which the 

speaker (the complainer) expresses his or her disapproval, negative feelings, 

etc. toward the state of affairs described in the proposition (the complainable) 

and for which he or she holds the hearer (the complainee) responsible, either 

directly or indirectly ". 

     When an individual reacts with dissatisfaction and discontent to behaviors 

that have negatively influenced them, they use the speech act of complaint 

[13]. A complaint, like a refusal, is face-threatening; as a result, it is 

frequently realized through indirect techniques, they communicate 

disapproval, complaints, accusations, and warnings, as well as threats. 
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     The complaint speech act “intrinsically threatens[s] both [the] negative 

and positive face of the hearer.”  A speaker performs a speech act by 

speaking or making an utterance, therefore we utilize utterances to execute 

actions in pragmatics [3] and [19]. A subset of verbs has been labeled as 

performative verbs, since they carry out a specific action, such as warning, as 

in "I warn you to inform him"  

   Indirect speech acts, in which speakers imply something other than what we 

say literally [20]. There is no connection between the elements of this kind.  

    Complaints can be expressed through different types of speech acts. These 

speech acts convey negative feelings, emotions, or attitudes, such as 

disapproval, neglect, anxiety, displeasure, anger, criticism, discomfort, 

grievance, dissatisfaction, culpability, discontent, or frustration, and are 

frequently referred to as "expressive" speech acts. The speaker's projected 

emotions, feelings, or attitudes about the hearer's (or complainee's) current or 

past behavior do not satisfy expectations [4]. 

What is referred to as whining in Australian English is closely related to the 

idea of complaining. [18] uses the Natural Semantic Approach to characterize 

whining as: 

a.I say something bad is happening to me 

b.I feel something bad because of this 

c.I can't do anything because of this 

d.I want someone to know this 

e.I want someone to do something because of this 

f.I think no one wants to do anything because of this 

g.I want to say this many times because of this 

When someone speaks, they engage in three distinct acts, according to [11]: 

utterance acts, propositional acts, and illocutionary acts. Simply saying a 

word is known as an utterance act, while propositional and illocutionary acts 

are said in particular contexts, with certain intentions, and under particular 

circumstances. The speaking acts are divided by Searle into the following 

categories:  

i) Declarative;  

ii) ii) Expressive;  

iii) iii) Directive;  

iv) iv) Commissive; and  

v) v) Assertive or Representative. 
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Table 1 shows that each of the aforementioned categories [16] 

 
Methodology and Data Collection  

The researcher used certain steps in doing the research following the diagram 

illustrated below: 

 
Figure 1 research process 
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Asking a question, describing an issue, and determining the precise area of 

interest constitute the first steps in the research process. The topic should be 

both wide enough to have a more general practical or theoretical merit and 

narrow enough to be studied within the framework of a specific test. The 

scope of the subject matter starts from the macro level of systems and social 

structure to the micro level of individual agency and interaction. 

Data Collection   

 Data of the study was collected from several posts on the Iraqi Facebook 

public platform downloaded from the site  

https://www.facebook.com/moeministry related to the services of the IMoE 

offer to Facebook users. This ministry has about 333 thousand followers. 

It is a ministry in charge of energy, both national policymaking and the 

delivery of power. The operational functions (power generation, 

transmission, load dispatch, and distribution) have been reorganized into 

eighteen directorates under the Ministry of Energy based on geography, 

replacing their previous status as independent corporatized enterprises. 

       Data analysis is based on Iraqi perceptions, responses, and concepts and 

demonstrates Iraqi society and culture. The information was gathered during 

the period from 2021-2022 when several posts on the Iraqi Facebook 

platform on the electric services the ministry provides to Iraqi citizens. It is 

important to note that the corpus of data analysis reflects Iraqi informal 

language, culture, society and is dependent on attitudes, reactions, and 

conceptions from the country. 

Ethical Consideration  

     The study's information was obtained from an open public account. 

Utilizing a digital public platform implies adherence to its guidelines and 

policies by users. The content may be utilized for research as long as the 

anonymity principle is upheld. As a result, the identities of Facebook users 

have been hidden under coded names and generic words like "president 

name" or "manager's minister's names," and no other influential people were 

included in the encrypted chats. 

Adopted Model  

The study focuses on complaint strategies and directive acts [15] (see table 2) 

have been incorporated into the adopted analysis model (1994). No explicit 

reproach -Hints, annoyance, consequences, indirect accusation, direct 

accusation, modified blame, explicit blame (behavior), and explicit blame . 

https://www.facebook.com/moeministry
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Among them, are three from [18]: explicit complaint, warning, and urgent 

threat. [15] Trosborg identified three directive acts that are examined: request 

for repair, threat, the various strategies and directed acts manifested in the 

extracts and request for forbearance. 

The adapted analytical framework of the study consists of the above 

mentioned and additional strategies suggested by the researcher as listed in 

the following:  

1. Expression of annoyance or disapproval 

2. Explicit complaint 

3. Future action 

4. Complaining with negative advice 

5. Request 

6. Question  

7. Complain and warning 

8. Repetition  

9. Cursing and bad words 

10. Joking 
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11. Demanding justification 

12. Irony 

13. Demanding urgent action 

14. Ask for mercy 

15. Challenging 

Analysis and Finding Results 

    This section explores how people used e-government electricity service 

platforms to express complaints about the bad services of power and 

generators during the hot weather of summer and Ramadan in particular. 

Iraqi people were suffering a lot from social bad conditions. As a result, 

internet communication emerged as the sole viable choice. Iraqi citizens were 

highly dissatisfied during summer, because public institutions and authorities 

were inexperienced in controlling bad conditions in Iraq. 

 This study is conducted through the following question "What are the 

different forms of online complaint techniques employed by Facebook users 

regarding power services in official Facebook platform services? 

Data Analysis  

a-Expression of annoyance or disapproval  

In this strategy, the speaker expresses dissatisfaction or annoyance with the 

offending event while avoiding direct reference to the listener. The 

complainer expresses his annoyance to the unacceptable action performed by 

the complainee. The complainer does not specify the offensive act explicitly, 

such as: 

ٖشتاء اىؼشاقٞٔ خشت٘ا اىش٘اسع فٜ تغذاد صّٝ٘ٔ ٗخشت٘ا اىَداسٛفشو ٗصاسٓ اىن  
fashil wazarah alkahraba' aleiraqiah kharabuu alshawarie fi baghdad ziunah 

wakharabuu almajari 

The failure of the Iraqi Ministry of Electricity destroyed the streets in 

Baghdad, Zayouna, and destroyed the sewers. 

b-Explicit complain 

This strategy is chosen by the speaker to achieve an open face threatening 

conduct toward the listener while avoiding incitement . 

حاىنٖشتاء ٍِ أمثش اى٘صاساخ اىرٜ اثقيد مإو اىذٗىٔ ٍِ زٞث اىفساد ٗاىرؼْٞاخ اىفاٝعٔ ػِ اىساخ  
alkahraba' min 'akthar alwizarat alati athqalat kahil alduwalih min hayth 

alfasad waltaeiunat alfayduh ean alhajih Allah la yuafiqukum 

Thieves  Electricity is one of the ministries that have burdened the state in 

terms of corruption and appointments that are surplus to needs. 
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 ٍؤسسح فاشيح ٗ غٞش فؼاىح ىلاسف اىشذٝذ
muasasat fashilat w ghayr faeaalat lilasif alshadid 

Unfortunately, this is a failed and ineffective institution 

c-Future action  

This strategy indicates the future action of the complainer since he/she is 

unsatisfied with a certain action done by someone, such as: 

 ٕزا ااااااخش شٖش ادفغ ىيَ٘ىذج ساذ اىغٜ اشرشامٜ ٗاخيص ٍِ اىيغ٘ج ٗاش٘فيٜ دٝشج ٗإح تٖٞاااااااا

hadha aaaaaakhir shahr aidfae lilmualidat rah alghi aishtiraki wakhlus min 

allughwat washufili dirat wahij bihaa 

This is the last month to pay the generator. I will cancel my subscription, get 

rid of the nonsense, and find a place to wander around. 
The Iraqi person is fed up, the complainer wishes to immigrate and 

nationalize in any country and then builds a family. 

d-Complaining about something frustrating 

Iraqi people get frustrated due to power shortages and water supplies .There 

isn't enough power to run air conditioners. Iraqis suffer in 60 degree Celsius 

temperatures during July and August months. The darkness in several regions 

of Iraq make people complain. 

 الله ٝساػذك ػلاٗٛ اىثيذ ٍاٝصٞش ىٔ خاسج تؼذ اّرٖٚ لاذفٞذ ذشرنٜ ٍِ زاه اىنٖشتاء ٗلا تاقٜ اىخذٍاخ
Allah yusaeiduk ealawi albalad maysyr lah jarat baed aintahaa latfid 

tashtaki min hal alkahraba' wala baqi alkhadamat 

May God help you, Allawi, the country is over, so you do not benefit from 

complaining about the state of electricity or the rest of the services 

e- Request 

When the complainer requests the complainee to do anything politely or 

impolitely, this method is used. 

ا لاٝرغٞش ٗقد اىثشٍدٔ؟؟ داَٝا ّفس اى٘قد شؼدة ٍا ذسُ٘ٗ ذغٞٞش اىٜ ػشفٔ لاصً ٝرغٞش ٝؼْٜ داَٝا 
٠١ه ٠١صثر ٍين٘ مٖشتا ٍِ   

Baghdad altaalibiat mahilat 321 ziqaq 90 laytaghayar waqt albarmajih abda 

dayma nafs alwaqt shaejab ma tasuwn taghyir aly earafat lazim yataghayar 

yaeni dayman subh malaku kahraban min 10 li12 

Baghdad, Talbiyah, District 321, Alley 90. The programming time never 

changes. It is always the same time. You cannot make a change. Arafa must 

change. I mean, it always has electricity from 10 to 12. 
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f. Questions 

Unhappy complainers ask about the miserable situation of the power, share 

their complaints with other people in order to share experiences and to show 

their exclamations about the power‟s bad services, as in the following 

examples: 

 اىنٖشتاء ِٗٝ ٝاٗىذ؟؟
alkahraba' win yawald 

Hey guys, where is the power??!! 
 اىنٖشتاء ِٗٗٗٗٝ ؟؟!!

alkahraba' wawuwyn??!! 
Where is the electricity?? 

 ِٗٝ اىنٖشتاء مريْٜ اىسش ىخاغش اىسَضج ؟
win alkahraba' kutalani alhuru likhatir alhamza ?? 

Where is the electricity that makes me hot for the sake of Hamza?? 

 

 In Islamic society, the names of the Prophet (Muhammad) and his 

household, such as 'Alī ibn Abī Ṭālib, or Hamzah, are widely used as a form 

of plea during difficult times. In example ىخاغش اىسَضج ؟؟ ِٗٝ اىنٖشتاء مريْٜ اىسش     , 

 أُ شاء الله ذرين٘ٓ ىؼضٝض قي٘تنٌ تسق ٍسَذ ٗاه ٍسَذ اىطٞثِٞ اىطإشِٝ
Muslims typically refer and call Allah and His family in "thick and thin." This 

Islamic formula comes from Iraqi culture. 

g-Complaining and Warning  

When choosing this intimidating act, the speaker uses an open face tactic and 

even indicates possible consequences for the listener. It is a direct or indirect 

warning. Complainers may have intended to let the addressee know that they 

could take more severe measures in the future; in this case, the complaint is 

more severe and worse overall. 

 اُ ىٌ ذْصفّ٘ا # اّرظشس ششاسج ...
an lam tansifuna # antazarir sharara  ...  

If you don't do us justice #Wait for a spark... 
 اسٝذ سقٌ شناٗٛ اىنشش اىذٗسج ارا اٍنِ؟

aurid raqm shakawi alkarkh aldawrat adha amkana? 

I would like the number of Al-Karkh complaints, if possible? 

When you use hashtags in your posts on your personal timeline, Page, or 

groups, subjects and phrases become clickable links. This makes it easier for 

users to find content on subjects that interest them. Add the hashtag to your 
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post by writing # (the number symbol) + topic or phrase such as #Wait for a 

spark .The example above shows how Iraqis threaten and warn those who are 

responsible for the awful services. 

h-Repetition  

A persistent complainant is someone who approaches your organization 

repeatedly and in an unreasonable or needlessly long manner, whether by 

phone, in person, or even via Facebook or Twitter. Typically, these 

complainants have legitimate issues (i.e., their product caused a failure), but 

they fail to express them properly. 

و سٗاذثنٌ زشااااااااً .. ِٗٝ اىنٖشتاء ٗشْ٘ اىٜ دذس٘ٗٗ زرٚ ذاخزُٗ سٗاذة ؟؟؟م  
 مو سٗاذثنٌ زشااااااااً .. ِٗٝ اىنٖشتاء ٗشْ٘ اىٜ دذس٘ٗٗ زرٚ ذاخزُٗ سٗاذة ؟؟؟

kibar hij shakul bas tabuk taerif kafi adhakun ealaynah maaeidakum fulus 

kuluha tabukun biha alruwhukum 

All your salaries are forbidden.. Where is the electricity, and what do you do 

to take salaries??? 

Repeated words and phrases, as in the above example which may be crucial 

for the subject being covered, for maintaining the speech (staying on topic), 

for correcting errors (to prevent misunderstandings), or for serving as a 

reminder to others as in the above example. But sometimes we are unaware 

that we are actually repeating particular words and phrases, and the words we 

use repeatedly could potentially be indicators of subconscious activity. 

i-Cursing and bad words 

Use too hostile language, frequently recommending ways for complaint 

officials and those in power to handle complaints. Swear words which are 

aimed towards other people and are said in anger are most likely to cause 

offence 

.. زنٍ٘ح فاسذج ٗزشاٍٞح ىؼْح الله ػيٞنٌ اخَؼِٞ   

 ٗالله ٍاتٞنٌ ششٝف....
.. hukumat fasidat waharamiat laenat allah ealaykum ajmiein 

wallah mabikum sharif … 

 ..A corrupt and thieves government, may God’s curse be upon you all 
I swear to God, you are not honorable....  

Informal bad words are used commonly in this corpus. In certain cases, 

inappropriate behavior is not only permissible but also acceptable in the 

context of inappropriate behavior. When we can't manage our emotions, we 
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frequently swear. Using strong language and swearing are effective ways to 

convey displeasure, anger, and other negative emotions [11]. 

j-Joking 

 This strategy is defined by saying something amusing, either to make people 

laugh or to communicate an implicit message to someone. Some Facebook 

users utilize metaphors and irony in their jokes, implying that listeners do not 

have to take the word/expression literally because they will, and the meaning 

will be weird. Listeners must deduce what this summer in Baghdad, there's a 

running joke that if the electricity minister pledges to create more power, and 

it is time to stock up on diesel for your personal generator. 
 aintaharat alwataniih اّرسشخ اى٘غْٞٔ

The power committed suicide 

 ّٖفٜ تناسذّ٘ٔ ِٗٝ ام٘ مٖشتاء تؼذ ّقشظد
nahfi bikartunah win aku kahraba' baed naqridat 

I'm airing with a cartoon, where is the electricity after it 

 

k-Demanding justification 

When a complainant requests an explanation for something that happened to 

him or her as a result of someone else, this strategy is applied. This technique 

typically begins with the complainant mentioning or clarifying a concern, 

followed by a request for a rationale. This relates even more to the innate 

curiosity that all people possess. Individuals with a high degree of curiosity 

typically look into the cause of the problem and insist on receiving 

explanations from those in charge. such as: 

 ٝؼْٜ ٍاغ٘س اىَٜ اىٜ سثاب اصٍٔ تاىنٖشتاء؟ ؟ٍَنِ ّفرٌٖ شذٝصٞش؟
ealan jayf yaeni matwr almy aly sabab azamah bialkahraba' 

… it means that the water pump is  behind this the disaster of power?? 
l-Irony  
Irony is defined as a conflict between expectations and outcomes. Typically, 

the outcome is the polar opposite of one's expectations. The complainer 

wants to be understood as saying something that isn't literal or common. 

ٔ اّشاء الله ٝاٗصاسج اىنٖشتاء ٕو سْٔ ٍاٝسراج ّطفٜ اىع٘ء ّٗشؼو شَغ اّر٘ا قَر٘ا تاى٘اخة ٗخيٞرّ٘
 تلا مٖشتاء

God willing, Ministry of Electricity, we will not need to turn off the lights and 

light candles? You have done your duty and left it without electricity. 

 تاسك الله تٞل س٘إا ذشفل لاٝد صٞاً ٍقث٘ه
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barak Allah bik siwaha tarfuk layt siam maqbul 

It looks like a traffic light , May Allah bless you, and accept your fast 

became extinct? 

m-Direct criticism  
The IMOE is openly criticized in the following example, which claims that it 

"does nothing for citizens" and charges it with "looting." This is a direct 

critique of the organization without a different course of action. When the 

speaker informs the hearer immediately of the hearer's unfavorable act, 

criticism takes place. Additionally, criticism might consist of personal harms 

on the hearer as well as more details on the issues:  

 ٗٝدة إىغاء ٗصاسج اىنٖشتاء الاّٖا الاذقذً شٜء ىيَ٘اغِْٞ فقػ ّٖة
yajib 'iilgha' wizarat alkahraba' alanaha alataqadam shay' lilmuatinin faqat 

nahb 

The Ministry of Electricity must be abolished because it does nothing for 

citizens only looting 

n-Religious or Moral Appeals:  

Complainers usually make a moral or religious argument for mercy and 

compassion. "Be merciful with those on Earth and Allah will be merciful 

with you," is a statement that appeals to a sense of divine justice or 

righteousness. Using common values or ideas, this tactic seeks to influence 

people to behave a certain manner. Notice the following example: 

 ٗالله غيؼد سٗزْا اىشزَح اىشزَح اىشزَح

wallah talaeat ruhuna alrahmat alrahmat alrahma 

O God! We really fed up, mercy, mercy, mercy 

 اسزَ٘ا ٍِ فٜ الأسض ٝشزَنٌ ٍِ فٜ اىسَاء
arhamuu man fi al'ard yarhamukum man fi alsama 

Be merciful with those on Earth and God will be merciful with you 

o-Challenge through complaining  

Iraqis occasionally put pressure on those in authority to address the country's 

bad electric service. When they demonstrate their seriousness and they need 

for a solution.  

ذدٜسْٔ سذ  0777ساػح خلاه ٕزٛ  42اذسذامٌ ذ٘فشُٗ مٖشب   
atahadakum tuafirun kahrab 24 saeat khilal hadhi 7000 sinuh rah tji 

I challenge you to provide 24-hour electricity in these 7,000 years that will 

come 
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Table 3 Occurrence of Complaining Strategies in the Corpus 

 

No. Complaining strategies Frequency Percentages 

1 Expression of annoyance or 

disapproved 

90 10.75% 

2 Explicit complain 101 12. 06% 

3 Future action 33 3. 94% 

4 Complaint with negative advice 16 1.91% 

5 Request 9 1.07% 

6 Question 68 8.12% 

7 Complain and warning 53 6.33% 

8 Repetition 11 1.31% 

9 Cursing and bad words 98 11.70% 

10 Joking 88 10.51% 

11 Demand justification 43 5.13% 

12 Irony 67 8.0% 

13 Direct criticism 88 10.51% 

14 Religious or Moral Appeals 54 6.45% 

15 Challenge through complain 18 2.15% 

 Total No. 837 100% 

    

Table 3 suggests that the strategy of Explicit complain has the largest 

percentage about (12. 06%), while the strategy Request has the lowest 

percentage realized in (1.07%). Expression of annoyance and disapproved are 

the second highest complaint strategies about (10.75%).  Cursing and bad 

words, appear in (11.70%). joking and Criticism both represent (10.51%). 

Question and irony strategies have relative percentages; they are (8.12%) and 

(8.5%) respectively. Religious and Moral Appeals   and complain and 

warning represent about (6.33%),(6.45%) . Future action strategy (3.94%) 

challenge through complain (2.15%) complaint with negative advice (1.91%). 
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Figure 2 Frequency of Complaining Strategies  

Nonverbal communication in Complain  

     This section of analysis focuses on nonverbal communication that can be 

used to convey information about a person's emotional state, identify 

relationships, provide feedback, and control conversation flow. These signals 

can also be utilized to complement, emphasize, substitute, and contradict 

what you're saying, as well as to understand and clarify another person's 

unspoken feelings. 

 Emoji and other related vernacular expressions are important parts of online 

public communication. Emoji-related social media activities, like any other 

kind of connection, are commercialized by platforms and influence the 

algorithmic design of sociability in these spaces. With emoji and its 

descendants, the early applications of emoticons as markers of the tone and 

intention of a message, as well as cues of affect, are still prevalent today. 

Table 3 illustrates the frequencies of emoji in the study.   
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Table 3 Occurrence of Emoji Icons in the Data 

NO. Emoji type Frequency Meaning  

1- 
 

 

16 A yellow face with closed 

eyelids, furrowed brows, a 

deep scowl, and two puffs of 

steam streaming out of its 

nostrils as if furious.  Can 

communicate a variety of 

unpleasant emotions such as 

impatience, rage, and 

disdain. Feelings of pride, 

domination, and 

empowerment may also be 

conveyed.  Face With 

Triumph was originally 

titled, and the steam from its 

nostrils may be a visual 

shorthand for annoyance or 

disgust in anime and manga. 

This emogi has 16 instances.   

2- 

 

18 The sobbing face emoji has 

18 frequencies in this data. It 

depicts a single tear falling 

down a sorrowful, 

moderately tormented face. 

This emoji is intended to 

indicate not just one's own 

emotional condition, but also 

to sympathize with others. 

3- 

 

12 A Face with an eye-roll, 

typically communicates mild 

disgust, disapproval, 

exasperation, or boredom. 

Tone varies from 

lighthearted to snarky to 

resentful to caustic, as if 



  مجلة كلية التربية الاساسية
 الجامعة المصتنصرية –كمية التربية الاشاشية 

                              

Journal of the College of Basic Education Vol.30 (NO. 125) 2024, pp. 1-21 

                                                              

 June  )0202(   حسيران                                         الاشاشية التربية كمية مجمة

 16 
                                                                                                                            

 

 

 

saying Yeah, whatever. This 

symbol appears with 12 

instances in this study.  

4- 

 

33 This symbol shows a 

crimson face with furious 

eyes and a scowl. This emoji 

can represent anger, 

annoyance, disapproval, or a 

strong dislike for something 

or someone. Pouting Face 

Emoji is has the highest 

frequency and commonly 

used to express frustration 

with a communication or 

topic being discussed. It 

might also be employed in 

texts expressing disapproval 

or hatred of an ideology. 

This emoji has a mostly 

negative connotation.The 

Pouting Face Emoji, 

commonly known as the 

Mad Emoji 

5- 

 

7 The emoji (broken heart) 

indicates a shattered heart, 

often after a breakup or love 

rejection. The emoji may 

also represent missing 

someone you care about and 

feeling sad or saddened 

about anything (other than 

romantic rejection). This data 

indicates missed electricity, 

which truly tears people‟s 

heart. This symbol   appears 

about 7 times in this study.  
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6- 

 

6 The Angry Face With Horns 

emoji is a demonic monster 

with scary brows and two 

horns. This emoji, despite its 

look, is not often used to 

indicate actual malevolence 

or danger. This character 

may be naughty; it can even 

indicate a pouting attitude, 

indicating a little of toddler 

mayhem coming. (That is 

actually scary!) The furious 

Face With Horns emoji 

represents furious irritation 

or a reaction to an irritating, 

disturbing, or aggravating 

event, person, or news. 

7- 

 

5 This emoji indicates that the 

person is really agitated and 

is prepared to beat you 

severely. In Iraqi slang 

language this symbol is 

commonly used for warning 

"shoes" are: kicks, fuck you 

shoes, or I will show you .it 

is used 5 times by the 

complainers. 

8- 

 

4 Sarcasm, irony, comedy, and 

silliness are all prevalent 

expressions on the face. It is 

used to express 

embarrassment, annoyance, 

ambivalence, or bemused 

resignation. To keep things 

lighthearted and pleasant, 

people add a little smiling 
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face at the conclusion of a 

business message. Others 

may use it sarcastically, 

ironically, or patronizingly. 

9- 

 

9 A fist is shown in the pose of 

punching or fist-bumping 

another person. On all 

supported systems, this is 

shown as a right hand 

appears here for 9 times. 

There is no matching left-

handed variation. 

10- 

 

3 The emoji for laughter is 

frequently used in response 

to anything amusing.it is 

used for 3 times. 

11- 

 

7 The whale emoji may also 

allude to greedy, deceitful 

people or violent, predatory 

people. It is used commonly 

by Iraqi people ,this emoji 

occurs  7 times.  

Conclusion  

       Analysis of the study has shown that Facebook usurers tend to choose 

both verbal and nonverbal languages to complain in various circumstances. 

Direct threatening, accusation, insult and bad words, negative advice, irony, 

sarcasm that show no disapproval, questions, and requests for explanation all 

strategies were employed in this data.  

Iraqi face bookers tended to be more direct in complaints, the annoyance 

strategy without being followed by an explicit blame (behavior) approach has 

been used considerably in this data. For example, Iraqi people typically 

choose the annoyance strategy. Criticizing and swearing are utilized 

primarily to express Iraqi people‟s anger and show their frustration against 

the policy of the Iraqi government regarding electric power .The study has 

also revealed that online complaints could be easier tool for one to express 

his or her opinion freely and easily, since social media is informal in nature. 
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     Nonverbal language such as: emoji and other related vernacular 

expressions. Cursing expressions and bad language have been used to reflect 

people's bad conditions. Some face bookers are more likely to attack and 

show emotion by using sad, angry faces, two puffs of steam coming out of 

their nostrils and deep scowl faces have been very clear in this data. The hint 

strategy was rarely employed in all situations, since most of the comments 

were directly addressed to the company managers or those in power. Iraqi 

Facebook users utilize a more confrontational direct complaining like a 

threatening strategy more than the indirect one.  

Finally, communication has changed significantly as a result of technology 

advancements, particularly in the world of politics.  Iraqi people disrespect 

the policy of their leaders by being direct due to their informal expressions, 

people's hardship, and social culture. The greater level of directness displayed 

in online complaints can be explained by various operationalization 

strategies, particularly in view of the current unfavorable electricity service 

conditions. 
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 مستخلص البحث:

ىذساسح اىساىٞح اىٚ ٍؼشفح اساىٞة اىشناٗٙ ػثش الإّرشّد ىَسرخذٍٜ اىفٞسث٘ك ٗاىَ٘خٖح ذٖذف ا    

إىٚ ٍْصح ٗصاسج اىنٖشتاء اىؼشاقٞح. ذساٗه ٕزٓ اىذساسح أٝعًا ذسذٝذ الاساىٞة الأمثش شٞ٘ػًا ٗاىرٜ 

ذٍٖا ٝيدا اىٖٞا ٍسرخذٍ٘ اىفٞسث٘ك، ٗمزىل اىرؼشف ػيٚ اىيغاخ اىيفظٞح ٗغٞش اىيفظٞح اىرٜ ٝسرخ

ٍسرخذٍ٘ اىفٞسث٘ك اىؼشاقُٞ٘ فٜ صفسح ٗصاسج اىنٖشتاء اىؼشاقٞح. اىغشض ٍِ ٕزٓ اىذساسح ٕٜ سذ 

اىفد٘ج اىَؼشفٞح ىيرؼثٞش ػِ اىشناٗٙ ػثش الإّرشّد اىرٜ ٝؼثش ػْٖا اىَرسذثِٞ اىؼشاقِٞٞ، ٗػيٚ زذ 

اىرسيٞيٜ لأٗىشرِٞ ػيٌ اىثازثح، ىٌ ٝرٌ إخشاء أٛ تسث فٜ ٕزا اىَداه. اسرخذاٍد اىذساسح الإغاس 

(( ىرسيٞو اىثٞاّاخ. تالإظافح إىٚ رىل، ٗخذخ اىثازثح سرح 7882( ٗذشٗسث٘سج )7890ْٗٗٝثاش )

ذقْٞاخ خذٝذج ذٌ ذعَْٖٞا فٜ الاسرشاذٞدٞاخ اىَؼرَذج. اّرٖد اىذساسح تثؼط اىْرائح تْاءً ػيٚ اىرسيٞو 

 اىؼَيٜ ٗاىرنشاس اىَ٘خ٘د فٜ تٞاّاخ اىذساسح اىَشاس اىٖٞا ساتقا.

 .ح غٞش اىيفظٞح، الافؼاه اىنلاٍٞحاىنيَاخ اىَفرازٞح: اىشن٘ٙ، اىفٞسث٘ك، اىيغ
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