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The Qualitative feature of use experience
Between the user and industrial product

Dr. Jasim Khazaal Aluqaily

Abstract

The current research placed the role played by the industrial product in the
user's life, as a life experience like daily social experience. As the industrial
product is a symbol for expressing the physical and moral human needs. The
features the product posses, at the level of form and function and symbol, is
an expression of a real human needs. The research discusses the
specifications qualities of use experience between the product and its user,
and it has been discussing these specifications in accordance to its physical
and moral association of the user. These qualities have been classified into
the relative and contextual, and stages of the experience, and multi-
dimensional between the visible and the underlying specifications of the
product, and between the intrinsic value and the other inner values of the
product, and between action and reaction, the product caused to the user.
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